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.'I'htlc hi6n tiOp cOng cl6n, gieii quytit khi6u nai, td c6o
i Ninr hoc 2024-2025

C'[n cr-r' Nghi dinh s6 124|2O20IND-CP ngay l9 thang l0 rrdm 2020 cia
C'hinh phri quy'clinh chi ti6t mot sd diOu vd biQn phap thi hanh L,uAt Khi0u n4i;

('dn cu''l'hdng tLr so O5l2O2ll'l"f -'f'fCP, ngdy 01 thang l0 nam 2O2l cia
'l'hur turo'ng Chinh phu vd Qui clinh Qui trinh xu ly don, khi6u nai, don t6 c6o,

don ki0n r-rghi, phan 6nh;

Cin cir Th6ng tu s6 52l2O2OlTT - BGDDT, ngdy 31 th6ng 12 ndm 2O2O

cua IJo Gi6o duc va Ddo tpo vC Quytit dinh ban hdnh Di0u le 'fruong mAm non;
(l[n ctr kc hoach rO t:+ /KI{-MNPI'ngdy l4lgl2024 ue fe hoach thuc

hi0rr cong khai cta trurdng MArn non Phu6'c'fhpnh n6m hoc 2024-2025;
'I'ru'c)'ng MAm non Phuoc 'I'hanh xAy dung K6 hoach thqc hi6n ti6p c6ng

L,
rlAn, giai qu),1\t khi6u nai, t6 cao ndm hoc 2024-2025 cr,r thd nhu sau:

r" M uc nf cu, ylru cAtJ
l. Myc ciich

Nang cao nhAn tl"ruc cua can bQ qudrn ly,giito vi6n, nhAn vi6ri vanguo'i lao

c'lQng trong vicc lhurc hiOn ph6p luAt v0 ti6p cong d6n, giai quy6t khieu nai, t6
cao, tdng cuo'ng tr6ch nhi6m, vai tro cua thu fru6'ng dcyn vi trong c6ng tac tiep
cong dAn, giai quvct l<hieu nai, t6 c6o tpi dcrn vi.

1'6ng cuo'ng phOi ho,p v6'i Ban ch6p hdnh cong doan, Ban 'fhanh tra nhAn

dAr-r tai clon vi tror-rg viec xu ly, giai quy6t c6c truong ho.p khi6u nai, to c6o tqi
' 1 ;' ' ;' 

''don vi, gop phirl giti' vfr'ng 6n dinh chinh tri, trat tr,r an todn xd hQi tai dia
phuong"

2. YCu cAu

Quan tri0t sAu sac tu tuo'ng chi dao cua Dang O6i vOi cdng t6c ti6p c6ng

clan va gimi clLry0t l<hi6u nai, to cao, gdn voi cai cdch hAnl"r chinh, d6u tranh

pholrg, chong tharn r-rhilng, thuc hanh ti6ti ki6m, chdng l6nh phi, x6c dinh day la
nhi0n-r vLr llong tiirr, thuo'ng xr.ry0n cua don vi vd 6t cit c6n bQ qu6n ly, giito

vien, nhan vier-r vd nguo'i lao dong trong don vi.
'l'truc hi0n clung c6c quy dinh ph6p lu0t v0 tiOp cong dAn, giai quyet khieu

.;
nai, to cao, dong gop tich cu'c vd co hi6u qu6 vdo vi6c han che vd ngin ngu'a

khieu rrai keo ddi.
" rr. NQr DUNGTHtrc HrEN
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t. TO cii,i'c qufn triQt, thuc hiQn nghiOm sg'lf;nh cliro, clti rlao cria

Dring vh Nhir nu'6'c A6i v0i cdng tric ti6p din, girii quy6t khi6u niri,, td ciro

-.i 
,1 r .^ ,, '

Ti0p tuc qu6n triQt va td chuc thuc hi6n theo Nghi ctinh s6 12412020/ND-

CP ngdy 19 rh6ng 10 nbm 2020 cua Chinh phu quy cfinh chi ti0t rr6t sd cli0u va

bi6n ph6p thihdnh Luat I(hi6u nai; Th6ng tu sd 0512021/1,l - l"l'CP, ngei1"01

th6ng 10 nlrr-r 2021 cr-ra Thu tu6ng Chinh phu v0 Qui dinh Qui trinh x-r' [y don,

khi6u nai, don t6 cao, don l<i6r-r nghi, phan 6nh; 'l'h6ni1 tr-L s6 52l2o2\l'l'l -

UGDD'l', ngay 31 thiurg [2 nfun 2020 cr-ra []6 Ci6o duc vt\ I)ao tao v0 Quy0t

dinh ban hdnh Di6u lQ T'ruo'ng -Am ,-,nn;

2. Trang cu'd'ng c6ng tic tuyOn truydn, gi6o duc plrirp luilt ti6p c6ng

cl6n, giii qrytit khi6u n4i, t6 c6o

DAy m4nh c6ng t6c tuyOn truy6h, ph6 bi5n chu trr-L<rng, cliinl'r stich cr-ia

DAng, phap lupt cua Nhd nuo'c v6 c6ng t6c tiep c6ng clAn, c6c vitn ban v0 c1uyOr-r

vd nghia vu ngudi tham gia hoat dQng gi6o duc, giAi quy0t tranh chAp khi0u tttri,

t6 c6o.

Tang cuong c6ng t6c ph6 bi6n, tuydn truydn gi6o duc ph6p lLrAt v6 khiOrr

rrai. t6 c6o.

Pho bien kip thcii c6c vdn bAn qui pham phap luAt thLrdc linh vr,rc gi6o dpc,

thqc hiQn co hiQu cluA Tl-r6ng tu s6 Ogl2C34l'1"f-IIGDD'l' ngdy 031612024 cua BQ

Gi6o clpc vdr Dao tqro vd ban hdnh quy ch6 thr-rc hi0n cong khai cloi vili co so giAcr

dr,rc vir dAo tao thu6c hC th5ng gi6o duc qu6c c1An.

Chu dQng xAy clung k0 hoach tr,ry6n truy6n gi6o dr-rc phdp luAt" tror-rg clo cci

nQi dung tuyOn truy6n v0 ph6p luAt ti6p dAn, giai quyet khi0u nai, t6 cdo.

fh6i hqp vo'i c6c doan th6 trong nha truong tang cuimg c6ng t6c tuyOr-r
}.,i.,.iIL1

truy6n, pho bien, gi6o duc ph6p 1u4t d6n c6n bQ quAn ly, gi6o vi6n, nhAn viOn vdr

nguo'i lao d6ng trong nhd truo'ng ,C Lrpt ti6p c6ng ddn, luAt khi6u nai, luAt tO

c6o vd c6c vdn bAn quy pham ph6p lu4t co li6n quan.

C'u c6n bQ quAn ly, giao vi6n tham gia c6c lo'p tAp hr,rAn vO cong t6c tiOp

dAn, giAi cluy6t hhieu n4i, t6 c6o do cdc cdp n6u c6 to chuc.

3. Ning cao hiQu qui c6ng tric ti6p c6ng d6n, xii'ly do'n thu', girii quy6t

khi0u n4i, td c6o

Hi6u tru6'ng tdng cuong tiep ,r., h6i thoai dC ndm bit tAm tu', rrgtrycn

vong cua can b6 quhn ly, gi6o vi6n, nhAn vi6n va rtgrlo.i [.ao dr)ng trortg nha

truong; chu trgng trong c6ng t6c vAn c16ng, thuy6t phpc, gilLi thich phdp luAt de
;,giai quyet dilc di6m c6c vu vi6c, han ch6 tinh tr4ng lihiCu nai, t6 ciro, ki0r'r nghi,

ph6n 6nh k6o ddi.
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I.lier-r trtio'ng thrrc hi€n tot cdrig t6c hoa giai cr co so'. Chu dQng giAi quyet

l<ip thcri cac vr-r vi0c rroi phat sinh, clam bAo c6ng tac gidri qri,6t khi6u nai, t6
:

c6o. l<iin nghi, phan 6nh dung'quy dinh phap luAt, hpn chO t6i da tinh trang gidLi

qtrr i't qrra hrn. ;

('ong khai lich ti0p c6ng dAn tai ncri ti6p clAn cua don vi; duy tri ti6p c6ng

cJAn tl-reo ainn t3,, tlucrng ho-p cl[c biet'l'hu trucrng don vi sC truc titip tiep c6ng

clan (ngoai lich) c1c giai quy5t. C6c tru'<rng hqp l<hiic cdn bQ tiep clAn thu'c hien va

brio c6o thco c1u1i clinlr.
. .i

Ncri tiep cong d6n thr,rc hiQn ni6m yet N6i qui ti6p c6ng dAn, Quy dinh,

Quy trinh ti0p c6ng clAn, xu ly dcrn thu khi6u npi, t6 c6o; Quy dinh thoi gian giii
;.

qLryct cac thLi tr,rc hAnh chfnh r"rhu: chuy0n trr,rdng....
'l'hrLc hi0n ciic lo3i van bAn, bieu'mAu theo quy ciinh tai ban hanh kem theo

i ...'l'lriing trr so 061201111*f-'I.l'CP ngay 31 th6ng l0 nim 2014 cr"ra'l'hanh tra

Chinh phur.

T'[ng cuong co so vat ch6t v]r trang thi6t bi ldm vi6c: g6 tri noi ti6p dAn

tai Virn phc\ng trurong. 'l-rang bi cric dieu kien lAm vi6c, cac trang thitit bi theo

1,6u cAu cong tiic nh.lm darn bao thr-rar-r lcri cho can b6 lam vicc va nguo'i <iAn ddn

li0n he.

4. V0 td chirc thu'c hiQn cfc qry6t dinh gifri quy6t khiSu n4i di c6 hiQu

lg'c phrlp lr;'c
IlieLr truo'ng tap trung to chirc thuc hi6n c6c quy5t dinh khi6u nai dd co

hiOu llrc plrap lr-rat; truong hgp co kho khdn trong qu6 trinh t6 chu'c thpc hiQn thi

nhA trurc)r"rg kip thoi b6o c6o cho Phong Gi6o cluc va Dao tao de co chi da<r
,: , ,i..

hutrng darr. phoi lrop giai quyit.
ril.]'o cilrl'c riluc rrrEN
l" Iliqu fru'o'ng i

Cin r:[r ki hoach cua cac cAp xAy dU'ng k€ hoach, tri6n l<hai vd to chu'c

ihiLc hicn tai niri Lru'o'ng.

[]an liAnil Qui,0t dinh l'0 Qury ctinh, cluy trinh, noi cluy ti6p cong dAn xL, ty

c1on, thu khieur nai to c6o tai nhd trudng.

PhAn cong can bQ qudrn ly, gi6o vi6n cira nhdr trud'ng c6 uy tin; nang lqc

chuyen mon larn cor-rg t6c titip cong danj tao di6u ki6n cho c6n b6 duoc phan

cong c6ng Lac tiOp cong dAn tham dU dAy ctu cac ltrp b6i.dudng l<! ndng ti6p

cong dAn, xrL ly clcrn, thLr giai quy5t tranh ch6p khieu nai, t6 c6o.
'l'6 chu'c chi clao bQ phQn ti6p cong d6n thp'c hiQn nhiem vU dugc phAn

cong thoo l<0 hoach va thu'c hien nhidrr vu ti6p c6ng ddn theo ph6n c6ng cta
l lic-rr trrrorrg.
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B6o c6d c6ng t6c ti6p c6ng dAr-r cta nhd trr-ro'ng cho co clLran ti0p cong clArr

cAp tr6n theo dinh kj, vd theo ydu cAu.

2, llan chip hirnh c0ng'tloin
XAy dung ke ho4ch va chi dao Ban T'hanh tra'nhin dan tane cu'irr-rg cong

. .:.
16c giam s6t.doi vri'i hoat dQng cua chinh quy0n; Ci6rn sAt vd thar.n gia vi0c giai

at
quy6t khi6u nai, t6 c6o tai nhd truo'ng.

3. Phffn c6ng trg'c ti6p ti6p c6ng clffn

C6n b0 cluAn ly, gi6o vi6n duo-c phAn c6ng tnrc ti0p tiOp cong dAn tai
'fruong MAm non Pl-ruoc Thanh co tr6.ch nhi6m thuc hiQr-r dung quy clinh, c1r-u

. ,.;
1rinh, nQi clui tiep c6ng dAn xu'ly don, thtL khi6u nai to c6o ban hanh.

4. DQi ngfi trong nhi trud'ng
Ch6p hdnh clirng quy dinh, qui 

'trinh, 
noi qui tiep cong clAn xu' ly clon. thr-r

khieu nai t6 cdo cua nha truo'ng ban hdnh.

Clac cdn b6 cludn ly, giao vi6n, r-rhAn viOn va ngLLiri lao clor-rg tiy thco chLlc

ndng nhiQm vU, SU vi6c co lien quan chiu tr6ch nhidnr clutg cAp thong tin: giiii
:,

quy€t c6c tht t\rc hdnh chinh theo qui dinh thLr6c chuc ndng nhieur vu clu'qc giao,

NhAn vi6n vdn phdng huong dAn, giAi thich t{n tir-rh, chr-r d6o cho nguoi
dAn khi d6n li6n 1-rO c6ng t6c; ph6i hop vo'i c6c b6 phfln khdc trong vi0c giai

:
cluyct c6c thu tr,rc l-rdnh chinh theo dfrng quy trinh, dung tho'i gian.

TrOn dAy ld KC hoach thr,rc hi6n ti6p c6ng dAn, gi6i quy6t khi6u nai, t6 chcr

ndm hoc 2024-2025 c[ra Trudng MAm non Phu'oc 'I'har-rh. D6 nghi cac ciin ['ro

qudn ly, gi6o vi6n,, nhAn vi6n vd nguo'i lao d6ng nghiOm t[rc thu'c hiOn./.

No'i nhQn:
- Phong GDD'| (B/c),
- ctBQL, GV, NV (Th/h);
- BCIICD, BTTND (Ph/h);
- Luu: VT.
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